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Harry Shiers Dentistry Complaints Policy 

At our practice we take complaints very seriously and we try to ensure that all our patients are pleased with their 

experiences of our services. When patients complain, they are dealt courteously so that the matter is resolved as 

quickly as possible.  

We have a team of competently trained staff. The staff names are Janice, Receptionist & Katie Ashton, senior 

dental nurse. If you decide you wish to make a complaint, ask to speak to one of these staff members in the 

first instance. The complaint will be dealt with in confidence and the team will LISTEN to you, where 

possible we will try to resolve your issue there and then. 

If you decide to complain in writing, the letter/email will be passed to the Janice the receptionist. 

If the complaint has any aspect of clinical areas or associated charges it will normally need to be referred to the 

dentist for further investigation, it may not always be straightforward or clear to resolve the matter without input 

from the dentist. 

We will acknowledge the patients’ complaint in writing and where requested enclose a copy of our complaints 

policy, this is normally within two working days. We will seek to investigate the complaint as soon as possible 

this is usually within 10 working days. We will try to give the patient an explanation of the circumstances which 

led to the complaint. If the complaint is of complexity and we are unable to investigate the complaint within 10 

working days we will notify the patient, giving reasons for the delay and a likely period which the investigation 

will be completed. In extreme circumstances, please note a response could take up to 6 months. 

If you are not satisfied with the response then a complaint can be made to the following organisation; 

For Private Dental Complaints: 

The Dental Complaints Service Tel: 0845 130 540 

For Facial Aesthetics Complaints: 

Save Face https://www.saveface.co.uk/complaints/ 

https://www.saveface.co.uk/complaints/

